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From building cars to operating railways and ports, making paper, running data centers, 
providing power, and more – businesses in more than 100 countries rely on electrification, 
robotics, automation, and motion products from ABB Asea Brown Boveri Ltd. (ABB). As 
a leading global technology company, ABB is dedicated to transforming society and 
industries to achieve a more productive, sustainable future. To help achieve this goal in 
Latin America, ABB decided to digitally transform its operations in 12 South American 
countries.

As ABB moved to a new ERP system, it was critical that employees get the training 
they needed to make the most of the new technology. An additional challenge was how to 
do this remotely to keep people safe during the COVID-19 pandemic.

ABB: Investing in Digital Training 
and Enablement to Speed New 
Technology Usage and Adoption 

Picture Credit | Customer Name, City, State/Country. Used with permission.



Before: Challenges and Opportunities
• Move operations in more than 12 Latin American countries from its various legacy applications, 

including Oracle, Baan, and iScala, to the SAP® ERP application
• Train more than 500 users on SAP ERP while allowing them to work remotely during the COVID-19 

pandemic
• Present a unified change management and training plan that aligns with system rollouts and meets the 

needs of every type of user

Why SAP
• SAP Learning Hub to help anyone in the organization build and maintain SAP software skills in a safe 

digital environment
• SAP Enable Now solution to provide in-application training and support right when users need it

After: Value-Driven Results
• Empowering employees with the continuous skills they needed throughout the project lifecycle
• Improving user performance by 40% and accelerating solution adoption as a result of real-time training
• Maximizing the value of enterprise software by giving people the right skills
• Providing continuous enablement opportunities that allow users to stay current with the latest 

SAP innovations
• Aligning employee training with ABB’s original schedule to complete the migration by 2022

Helping More Than 500 ABB Employees Hit the Ground Running 
with Integrated, User-Friendly Digital Training

“User adoption is critical to ensuring long-term 
sustainability. We want all users to feel secure and 
comfortable with the new systems so they can use 
them quickly. SAP Learning Hub has been critical 
in helping us ensure smooth and successful 
SAP solution deployments.”
Carmen Margarita Segoviano Farjas, SAP Transformation Program 
Project Manager, ABB Asea Brown Boveri Ltd.

50%
Of users certified after their 
first application training 

>€800,000
Savings on training costs after 
one year
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ABB Asea Brown 
Boveri Ltd.
Zürich, Switzerland
www.global.abb

Industry
Industrial 
machinery and 
components

Employees
110,000

Revenue
€23.15 billion 
(2019)

Products and Services
Robotics, power, heavy 
electrical equipment, and 
automation technology

Featured Solutions and Services
SAP Learning Hub and 
SAP Enable Now

http://www.global.abb/


© 2021 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its 
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials. 
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty 
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional 
warranty. 

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or 
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation, 
and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason 
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or 
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ 
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they 
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered 
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names 
mentioned are the trademarks of their respective companies. 

See www.sap.com/trademark for additional trademark information and notices.
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