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How Can
Improve System
Performance and Adoption?

Powering automobiles and industrial machinery for

Automotive, railways, telecommunications, mining. These are just a few of the industries
in which millions of Indians rely on the country’s largest battery maker, Exide Industries
Limited. Apart from the strength, reliability, and durability of its products, Exide has built a
reputation for innovation — both in battery technology and business operations. This
means powering continuous improvement through digital transformation. To ensure its
people make the mostof new enterprise IT technology, Exide needed a way to

. By deepeningits insight into user
experiences, Exide could help a happier user base and gain greater success.
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Exide gets the insight into user experiences it needs to optimize
the performance of ERP systems and the people who use them.

With the SAP® User Experience Management application by Knoa, Exide Industries Limited now has the

ability to:

* Measure user adoption and quantify improvements across key performance indicators to identify gaps and
training issues

» Track active and idle time on every screen for every user across all SAP applications

* Provide appropriate, proactive help desk support that both measures the effectiveness of implemented solutions
and improves user experiences with improved system response time

* Expand user experience management to new applications as the SAP software landscape grows

“Whenit comes to our SAP systems, we need to know what is working for our people and
what isn't. With SAP User Experience Management, we have the insightinto user
adoption we need to ensure everyone can make the most out of the tools we give them.”

Sandip Pradhan, Chief- IT Il Corporate , Exide Industries Limited
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Exide Industries Industry Employees Revenue Featured Solutions and Services
ﬂv EXIDE Kolkata, India Industrial machinery 3,900 US$1.3 billion SAP User Experience Management
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© 2019 SAP SE or an SAP affiliate company. All rights reserved.

No part of this publication may be reproduced or transmitted in any formor for any purpose w ithout the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed w ithout prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, w ithout representation or
w arranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions w ith respect to the materials.
The only w arrantiesfor SAPor SAP affiliate company products and services are those that are setforth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
w arranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SEs or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subjectto change and may be changed by SAP SE or its affiliated companies at any time for any reason

w ithout notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. Allforw ard-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially fromexpectations. Readers are cautioned not to place undue reliance on these forw ard-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as w ell as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.conv/copyright for additional trademark information and notices.
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https://www.sap.com/registration/contact.html
https://www.linkedin.com/company/sap
https://www.youtube.com/user/SAP
https://twitter.com/sap
https://www.facebook.com/SAP

