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How Did Russia's Largest Steel Company Identify SAP HANA® Database
Performance Issues and Boost Productivity?

Russia's construction, automotive, machinery, and oil and gas industries rely on Severstal for high-quality
steel products. To increase the performance of its main ERP management information system, Severstal
decided to migrate it to the SAP HANA® database. But after migration, its IT department, Severstal-Infocom
(part of PAO Severstal), noticed that a quarter of transactions were taking 10% longer than before.

The SAP® User Experience Management (SAP UEM) application by Knoa provides full visibility into user
behavior and employee engagement with enterprise applications from SAP. With SAP UEM, Severstal’s IT
department had the tool to quickly identify ERP performance issues. This insight empowered Severstal-
Infocom to optimize Severstal’'s SAP HANA database by proactively solving error tickets and reducing the
time spent investigating user errors.
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“SAP UEM data helps our support
consultants reduce the time
spent on user surveys by visually
showing the who, when, how and
where behind error messages.
SAP UEM is a storehouse of
useful information.”

Alexey Maksimenko, Senior Consultant, Change Management, Severstal-Infocom
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Severstal
Cherepovets, Russia
www.severstal.com

Industry
Mill products

Products and Services
Steel and metal products

Employees
50,000

Revenue
US$7.85 billion

SAP Solutions

SAP® User Experience
Management (SAP UEM)
application by Knoa

Increasing Employee Efficiency with

Severstal-Infocom, the IT department of Russia's largest steel company, used SAP UEM to identify
performance issues following its deployment of the SAP HANA® database. Now, user analytics enable
Severstal’s help desk to immediately identify the source of errors for rapid resolution.

Before: Challenges and Opportunities
+ ldentify performance problems related to the SAP HANA migration
» Gain visibility into Severstal employees’ interactions with SAP software to quickly resolve support tickets

Why SAP

*  SAP UEM, which includes extensive user analytics that provide complete visibility into employee interactions with
applications

» Transparency over every aspect of application use and workflows that helps protect and maximize investments in
SAP applications and upgrades

» Analysis of all user activities that provides insight into which business transactions have the highest error rates
and longest response times

After: Value-Driven Results

+ Identified problems related to the SAP HANA migration and significantly reduced inefficiencies

» Improved service desk operations by eliminating the need for employees to remember process steps to recreate
system issues

» Streamlined user support by integrating the Knoa user workflow with SAP Solution Manager to achieve faster
access to diagnostic information

» Helped to align sales department feedback with actual IT data to enable resolution of usability issues

» Provided important application usage data for the information security team

“SAP UEM by Knoa helped us related to SAP HANA
and to more than 15,000 employees. Our experience with
SAP UEM has been very positive.”

Alexey Maksimenko, Senior Consultant, Change Management, Severstal-Infocom

Faster

Access to process diagnostics data
and insights

Reduced

Time and effort spent investigating
user errors

Improved

Support experience for users
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP SE’s or its affiliated companies’ strategy and possible future developments, products, and/or platforms,
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for
any reason without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking
statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See for additional trademark information and notices.
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